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Step 1: Open Apex Control Panel

12

Locate SO Number on door bottom
bar.

Step 2: Connect SmartSync

Connect SmartSync Cable to
female connection in the Apex
Control Panel

Step 3: Indicator Light

Connection and Power Indicator
-RED Not Connected
-GREEN Connected

After successful connection to Apex,

the green color LED should illuminate.

Step 4: Customer Servce

After connection has been
made, call customer service.

Call customer service: +1-800-
294-4358




